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12 patients left us feedback. 

(0% didn't answer or gave a neutral response) 

Spread of Responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or 
treatment? 

The Canford Heath Group Practice 
Patient Feedback 

75% 
patients likely to 
recommend us 

25% 
patients unlikely to 

recommend us 

 

 

 

Online 0

Paper 0

App 12

 

 

 

 

 

 

 

Extremely likely 6

Likely 3

Neither likely nor unlikely 0

Unlikely 1

Extremely unlikely 2

Don't know 0

Not answered 0
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Can you tell us why you gave that response? 

The ladies on reception are really lovely and understanding and the doctors actually listen to you.  

Long waiting time before you can see your own doctor, up to three weeks at times  

Goop surgery  

Took note of me and responded accordingly. Got me to hospital for tests. Caught problem in time. Thank you  

Friendly receptionists and my dr Dr Jack is great  

Always so nice and ready to help  
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